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James J. Campbell (i(J(J Ol#'~Y6teet 
Commissioner 

PA~~. (J2111 

June 30, 1993 

CIRCULAR LETTER NO. 271 

TO:	 ALL INSURANCE COMPANIES, ALL SELF-INSURERS AND WORKMEN'S 

COMPENSATION AGENTS OF DEPARTMENTS OF THE COMMONWEALTH AND 

COUNTIES, CITIES, TOWNS OF THE COMMONWEALTH, SUBJECT TO THE 

WORKMEN'S COMPENSATION LAW (GENERAL LAWS, CHAPTER 152, AS 

AMENDED) • 

RE:	 PURSUANT TO 452 CMR: 4:03, THE OFFICE OF EDUCATION AND 

VOCATIONAL REHABILITATION HAS CERTIFIED NINETY-FIVE (95) 

VOCATIONAL REHABILITATION PROVIDERS IN THE COMMONWEALTH. 

THE NAMES OF THE PROVIDERS ARE ATTACHED. 

Sincerely, 

~J::{..;:~ 
Commissioner 



1993 CERTIFIED VENDORS 

vocational Rehabilitation Services 

1.	 A.C.C.E.S.S., Inc. 
10 Mountain Laurels Drive, #407 
Nashua, N.H. 03062 
Phone: (603) 888-7927 
Contact Person: Jean Wood, R.N., C.I.R.S.
 

President 

2.	 ACTION 
Care Management Services, Inc. 
71 Park Avenue 
West Springfield, MA 01089 
Phone: (413) 734-2514 
Contact Person: Lucinda A. Palmer, R.N., M.Ed. 

3.	 ADA Resources 
705 Cambridge Street 
Cambridge, MA 02141 
Phone: (617) 354-0066 
Contact Person: William P. Hogan, President 

4.	 Aetna Insurance 
44 Bedford Street, P.O. Box 1450 
Middleboro, MA 02346-1450 
Phone: (508) 946-4300 
Contact Person: Jacklyn Wilson, C.P.C.U. 

Manager CSC 

5.	 Allen vocational and Disability Management 
10 Technology Drive, suite 124 
HUdson, MA 01749 
Phone: (508) 481-4501 
Contact Person: Barbara Allen, MA, CRC, CIRS, LRC
 

6.	 American International Health and 
Rehabilitation services, Inc. 
Andover Research Park 
Three Riverside Drive, Suite 220 
Andover, MA 01810 
Phone: (508) 975-5050 
Contact Person: Jody Smith 

7.	 Arrow Associates 
P.o. Box 30174 
Acushnet, MA 02743 
Phone: (508) 995-9228 
Contact Person: Roland R. Pepin, L.R.C. 



8. Braintree Hospital
 
250 Pond street, P.o. Box 9020
 
Braintree, MA 02184
 
Phone: (617) 848-5353, ext. 2399
 
Contact Person: Sarah Bee, Director
 

Vocational services 

9. capabilities Evaluation Center, Inc.
 
3 Computer Drive west, suite 118
 
Albany, N.Y. 12205-1605
 
Phone: (518) 437-1891
 
Contact Person: Leona H. Liberty, Ed.D., CRC, NCC
 

10. Cascade Rehabilitation counseling, Inc.
 
131 Harvard Street
 
Brookline, MA 02146
 
Phone: (617) 566-9472
 
Contact Person: Ali Savage, Branch Manager
 

11. Case Management Associates, Inc.
 
Box 414
 
Newton Highlands, MA 02161-0003
 
Phone: (617) 332-7607
 
Contact Person: Candace L. Barone, President
 

12. Central Middlesex Association for Retarded
 
citizens, Inc. (CMARC)
 
17 Everberg Road
 
Woburn, MA 01801
 
Phone: (617) 935-7057
 
Contact Person: Gayle Shattuck, Program Director
 

13. Certified Rehabilitation Counseling Services 
P.o. Box 60481
 
Longmeadow, MA 01116-0481
 
Phone: (413) 567-5871
 
Contact Person: David M. Soja, CRC, CIRS
 

14. Catherine Chandick, M.S., C.R.C.
 
5 Bartlett Road
 
Kensington, N.H. 03827
 
Phone: (603) 772-0225
 

15. stephen A. Colella, M.A., C.R.C.
 
103 Bramble Bush Road
 
Coventry, R.I. 02816
 
Phone: (401) 397-6246
 

16. Sterling I. Colten, Ed.D.
 
50 Longfellow Drive
 
Newburyport, MA 01950
 
Phone: (508) 462-0552
 



17. community Connections, Inc. 
Fiddler's Green 
720A Main street 
Yarmouth Port, MA 02675 
Phone: (508) 222-4388 
Contact Person: Lucy Bishop, Manager 

18. Community Health	 & Alternative opportunities 
Services, Inc. 
248-250 South Common street 
Lynn, MA 01905 
Phone: (617) 581-0285 
Contact Person:	 Jeff Goldfarb, Co-Director 

19. Community Workshops, Inc. 
174 Portland Street 
Boston, MA 02114 
Phone: (617) 720-2233 
Contact Person:	 William McCarriston, Jr. 

Executive Director 

20. Comprehensive Rehabilitation Associates, Inc. 
46 Austin street 
Newton, MA 02160 
Phone: (617) 964-5280 
Contact Person:	 Claire Reardon, Rehabilitation 

Manager 

21. ConServco 
North Woods Business Park, 200 Rosewood Drive 
Danvers, MA 01923 
Phone: (508) 777-7470 
Contact Person:	 Valerie Pagano, Manager 

22. continental Rehabilitation Resources, Inc. 
91 Montvale Avenue 
P.O. Box 151 
Stoneham, MA 02180-0151 
Phone: (617) 279-4778 
Contact Person: Deborah Cerruti Quinn, CRC, LRC 

23. CorVel Corporation 
Reqency Park, 238 Littleton Road 
Westford, MA 01886 
Phone: (508) 392-1255 
Contact Person:	 Eldene Crosby, Branch Manaqer 

24. Crawford & Company Health & Rehabilitation 
150 Wood Road, suite 107 
Braintree, MA 02184-2504 
Phone: (617) 849-1330 
Contact Person:	 Mark Johnson, M.S., CRC, CIRS 

Branch Manaqer 



25. Fairlawn Rehabilitation Hospital 
189 May street 
Worcester, MA 01602-4399 
Phone: (508) 791-6351 
Contact Person: Linda salerno-LaBarge, CRC 

Coordinator of Vocational Services 

26. Karla Forgiel, M.S., CRC, CIRS 
Box 1241 
Pepperell, MA 01463 
Phone: (508) 433-5606 

27. GAB Business Services, Inc. 
Plaza Square North 
4360 Chamblee-Dunwoody Road, Suite 550 
Atlanta, Georgia 30341 
Phone: (404) 458-4585 
Contact Person: Eleanor Ross, National Manager 

Local Contact: Dana Johnson, W/C Claims 
990 Washington Street 
suite 124 North 
Dedham, MA 02026 

Phone: (617) 329-0059 

28. General Rehabilitation Services, Inc. 
Reservoir Place 
1601 Trapelo Road 
Waltham, MA 02154 
Phone: (617) 895-1545 
Contact Person: Cynthia Cote, C.I.R.S. 

Branch Manager 

29. Girouard Associates 
P.o. Box 361 
Mattapoisett, MA 02739 
Phone: (508) 758-9733 
Contact Person: Deanne Girouard, M.A., C.R.C. 

30. Hampden Rehabilitation Services 
69 Glenoak Drive 
Springfield, MA 01129 
Phone: (413) 782-7190 
Contact Person: courtney S. Olds, M.Ed., C.R.C. 

31. Norman C. Hursh, SC.D., C.R.C. 
9 Jeffrey Circle 
Bedford, MA 01730 
Phone: (617) 275-1545 

32. Injury Management Resources 
121 Brick Kiln Road 
Chelmsford, MA 01824 
Phone: (508) 458-9202 
Contact Person: Gail Brain, R.N., CRRC, CIRS 

Chris Wood 



33. Inmedico, Inc. 
S.R. 2, 4A 
Wilmot Flat, New Hampshire 03287 
Phone: (603) 526-2747 
Contact Person: Joseph D. Brick, R.N., C.I.R.S. 

President 

34. Intracorp
3 Centennial Drive 
Peabody, MA 01960 
Phone: (508) 532-6600 
Contact Person:	 Maureen Horan, R.N., B.S.N. 

Manager 

35. ITT Hartford/Managed Care 
Hartford Plaza 
Hartford, CT 06115 
Phone: (203) 547-5000 or (203) 528-3771 
Contact Person: Karen Parparian, M.S., CRC, CVE 

Local Contact:	 ITT Hartford 
Riverbend Business Park 
5 campanelli Drive 
Andover, MA 01810 

Phone: (508) 683-9722 

36. Jewish Vocational Service 
105 Chauncy Street 
Boston, MA 02111 
Phone: (617) 451-8147 
Contact Person: Barbara Rosenbaum, Executive 

Director 

37. Elizabeth J. Lloyd, R.N., M.S.N., M.A., C.l.R.S. 
P.O. Box 27 
E. Brookfield, MA 01515 
Phone: (508) 867-3233 

38. Kevin F. Manning, M.A., C.R.C. 
45 Elmwood Avenue 
Attleboro, MA 02703 
Phone: (508) 222-4388 

39. Massachusetts Easter Seal Society 
484 Main street, 6th Floor 
Worcester, MA 01608 
Phone: (508) 757-2756 
Contact Person: Jacqueline Thompson 

Director of Program Marketing 
(508) 751-6309 



40. Massachusetts Rehabilitation commission-Injured
Worker Program 
Fort Point Place, Suite 600 
27-43 Wormwood street 
Boston, MA 02210-1606 
Phone: (617) 727-2184 
Contact Person:	 Elmer C. Bartels 

Commissioner of Rehabilitation 

41. Medical Cost Control, Inc. 
459 Washington street 
Norwood, MA 02062 
Phone: (617) 762-4548 
Contact Person:	 Pauline M. Heinze, R.N. 

President 

42. Mediplex Rehab -	 Bristol 
4499 Acushnet Avenue 
New Bedford, MA 02745 
Phone: (508) 995-6900 
Contact Person:	 Kathleen Bradley Kapsalis 

Director, Program Development 

43. Med-Link, Inc. 
77 Wallace Avenue 
AUburn, MA 01501 
Phone: (508) 832-8587 
Contact Person:	 Marie F. Romaqnano, R.N, B.S.N., 

C.R.C., Director, Vocational 
Rehabilitation Services 

44. Morgan Memorial Goodwill Industries, Inc. 
1010 Harrison Avenue 
Boston, MA 02119-2540 
Phone: (617) 445-1010 
Contact Person: Susan Merrow-Kehoe, Director 

45. Moroney and Roberge Associates 
P.o. Box 853 
Concord, NH 03302-0853 
Phone: (603) 485-2492 
Contact Person: Thomas Moroney, C.R.C., C.I.R.S. 

46. Jane N. Nathanson 
54 Ainsworth street 
Roslindale, MA	 02131 
Phone: (617) 325-4828 

47. Neuro-Rehab Management, Inc. 
99 Essex Street 
Melrose, MA 02176 
Phone: (617) 979-0018 
Contact Person:	 Mary E. Roach, Rehabilitation 

Counselor 



48. New England Rehabilitation Hospital
2 Rehabilitation	 Way
Woburn, MA 01801 
Phone: (617) 935-5050 
Contact Person: Michelle Demore-Taber, M.S., CRC, 

CIRS 
Director, Vocational Rehabilitation 
Services 

49. New England Sinai Hospital & Rehab. Center 
150 York street 
stoughton, MA 02402 
Phone: (617) 344-0600 
Contact Person:	 Ralph colangelo 

Director of Rehabilitation 

50. Northeast Rehabilitation Hospital 
70 Butler street 
Salem, New Hampshire 03079 
Phone: (603) 893-2900 or 1-800-825-7292 
Contact Person: Susan Cunningham, M.S., C.R.C. 

Vocational Rehabilitation Department 

51. Options Associates, Inc. 
1145 B Hancock Street 
Quincy, MA 02169 
Phone: (617) 786-9057 
Contact Person:	 Karen M. Jasper, M.A., C.R.C. 

President 

52. Padow Associates 
1016 Pleasant Street 
Weymouth, MA 02189-2553 
Phone: (617) 335-4285 
Contact Person: Sondra Padow, C.R.C., C.I.R.S. 

53. Linda A. palange, M.S., C.R.C., O.T.R. 
225 Walden Street, #3S 
Cambridge, MA 02140 
Phone: (617) 547-2489 

54. Raphael Associates 
687 Highland Avenue 
Needham, MA 02194-2232 
Phone: (617) 449-4373 
Contact Person:	 Ronald Raphael, M.A., C.R.C. 

55. Raytheon company 
Workers' compensation Program 
141 Spring Street 
Lexington, MA 02173 
Phone: (617) 860-3801 
Contact Person:	 Nancy B. simmons, M.S., C.R.C. 

Rehabilitation Counselor 



56. Re-Hab Associates, Inc. 
201 Park Avenue 
West Springfield, MA 01089 
Phone: (413) 737-5573 
Contact Person:	 Barbara Rohan, President 

57. Rehab West 
14 Chestnut Place 
LUdlow, MA 01056 
Phone: (413) 589-7581 
Contact Person:	 Barbara Rohan, President 

58. Rehab. Works 
71 Pearson Drive 
Byfield, MA 01922 
Phone: (508) 463-8227 
Contact Person:	 Wendy I. Provoda 

59. Rehabilitation Consultants, Inc. 
One Meeting House Road, suite #3 
Chelmsford, MA	 01824 
Phone: (508) 250-1436 
Contact Person:	 Sharon Theberge, M.A., C.R.C. 

Regional Manager 

60. Rehabilitation Management Consultants 
1678 Beacon street, Suite 3 
Brookline, MA 02146 
Phone: (617) 739-2324 
Contact Person: Lester M. Blough, M.S., C.R.C. 

61. Rehabilitation Management Program 
260 Worthington Street, Room 307 
Springfield, MA 01103 
Phone: (413) 788-6986 
Contact Person: Louis Bachetti, President 

62. Rehabilitation Management Services 
960 Reservoir Avenue 
Cranston, R.I. 02910 
Phone: (401) 946-0292 
Contact Person:	 Jennifer M. Guertin, R.N. 

Rehabilitation Specialist 
Coordinator 

63. Rehabilitation Partners, Inc. 
900 Massachusetts Avenue 
P.O. Box 161 
Arlington, MA 02174 
Phone: (617) 641-2104 
Contact Person: Faith A. Johnson, M.Ed., CAGS, 

CIRS, CRC 
Managing Partner 
Jill Brown 



64. Rehabilitation and Re-Employment, Inc. 
470 Totten Pond Road 
Waltham, MA 02154 
Phone: (617) 890-5122 
Contact Person:	 Amy E. Vercillo, CRC, CIRS 

Manager 

65. Rehabilitation Specialists
P.o. Box 223 
Waterbury, VT 05676 
Phone: (802) 244-7504 
Contact Person: Michael Milne 

66. REHABINC East corporation 
Two Commerce Drive 
Bedford, New Hampshire 03110 
Phone: (603) 669-7833 
Contact Person:	 Lorraine F. Gerstein, M.Ed., CIRS 

President 

67. Ralph E. Richardson 
43A Belleau Blvd., P.O. Box 44 
East Wakefield, N.H. 03830 
Phone: (603) 522-8445 

68. steven B. Sachs,	 M.Ed., C.R.C., C.I.R.S. 
41 Barlows Landing Road, Suite 41-C 
P.O. Box 762 
Pocasset, MA 02559-0762 
Phone: (508) 563-9563 

69. Howard Schnairsohn Rehabilitation Services 
3 Cabot Place 
Stoughton, MA 02072 
Phone: (617) 341-2476 
Contact Person:	 Howard Schnairsohn, M.S.W., 

C.R.C., C.I.R.S. 

70. Spectrum Services 
1649 Broadway, P.O. Box 343 
Raynham, MA 02767 
Phone: (508) 824-4415 
Contact Person:	 Janice A. Nixon, RN, MA, CIRS, CRC 

Rehabilitation Consultant 

71. st. Paul Fire' & Marine Insurance Company 
385 Washington Street 
st. Paul, Minnesota 55102-1396 
Phone: (612) 221-7911 
Contact Person:	 Sue self, Manager 

Case Management Services 
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Local Contact: John Gajewski 
st. Paul Insurance 
P.O. Box 410 
Springfield, MA 01101 

Phone: (413) 538-9360, ext. 139 

72. Morton A. Stone,	 C.R.C., C.r.R.S., L.R.C. 
60 Plymouth Road 
Malden,	 MA 02148 
Phone:	 Home - (617) 324-6380 

Office - (617) 855-2585 

73. Taconic	 Rehabilitation Management 
Route 44, Alice Avenue 
Pittsfield, MA	 01201 
Phone:	 (413) 443-4212 
Contact	 Person: James R. Norchi, President 

74. John Townley, M.A., C.R.C. 
P.O. Box 216 
South Dartmouth, MA 02748 
Phone: (508) 993-9815 

75. Travelers Insurance Company 
Battery March Park III 
Quincy, MA 02184 
Phone: (617) 984-3057 
Contact Person: Lauren castelli, Claims Manager 

76. Triangle, Inc. 
420 Pearl Street 
Malden,	 MA 02148 
Phone:	 (617) 322-0400 
Contact	 Person: Robert F. Sica 

Executive Director 

77. WaYne F. Tyrrell, SC.D., C·.R.C. 
26 Bellevue Road 
Belmont, MA 02178 
Phone:	 (617) 489-3364 

78. utica Mutual Insurance Company 
P.O. Box 530 
Utica, N.Y. 13503 
Phone: (315) 734-2302 
Contact Person: Jeanne Trevisani, R.N. 

Local Contact:	 Lisa Patenaude, R.N., CIRS 
utica Mutual Insurance Co. 
P.O. Box 18 
Hebron, CT 06248-0018 

Phone: (203) 228-2056 



79. Veatch Occupational Consulting 
11 Chester Street 
Newton, MA 02161-1415 
Phone: (617) 965-4278 
Contact Person:	 Deborah J. Veatch, M.A., M.S. 

Vocational Rehabilitation 
Consultant 

80. Robert Violetta,	 M.S., C.I.R.S. 
71 Ridgewood Lane 
Melrose, MA 02176 
Phone: (617) 665-0445 

81. Vocational Adjustment Center, Inc. 
221 North Beacon	 Street 
Brighton, MA 02135 
Phone: (617) 782-9400 
Contact Person:	 Rebecca S. Pyle, Director of 

Rehabilitation 

82. VocWorks 
P.O. Box 7954
 
cumberland, R.I. 02864
 
Phone: (401) 333-6053)
 
Contact Person: Judith Drew, M.A., C.R.C.
 

President 

83. Wagner Rehabilitation, Inc. 
24 Eastman Avenue 
Bedford, N.H. 03110 
Phone: (603) 669-5954 
Contact Person:	 John E. Wagner, C.R.C. 

84. Windham Associates 
31 Lowell Road, P.O. Box 4060 
Windham, New Hampshire 03087-4060 
Phone: (603) 898-5773 
Contact Person: Teresa craig, President 

85. Work Opportunities 
P.O. Box 293, Route 102 
South Lee, MA 0126n 
Phone: (413) 243-4510 
Contact Person: Craig Walton, M.A., C.I.R.S. 

86. WorkWise Occupational Health 
Mercy Hospital 
300 Stafford Street 
Springfield, MA 01104 
Phone: (413) 748-6869 
Contact Person:	 Constance H. Ryder-Rooney 

Case Manager 
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87.
 Nathan H. Zoll, C.R.S., L.R.C. 
4 Orchard street 
Beverly, MA 01915 
Phone: (508) 922-4002 

Specialized Services 

88. Atlanticare Medical Center 
Union Hospital 
500 Lynnfield Street 
Lynn, MA 01904 
Phone: (617) 581-9200 
Contact Person:	 Wendy Ryder, M.A., OTR/L 

Director, Rehab. services 
Specialty:	 Physical Capacity Evaluations, 

Job site Analysis, and Job Site 
Modification 

89. Challenge Physical Therapy and Rehabilitation, P.C. 
71 Park Avenue 
West Springfield, MA 01089 
Phone: (413) 734-3269 
Contact Person: Edward C. Palmer, P.T. 
Specialty: Functional Capacity Evaluations 

90. Hand Rehabilitation Associates 
Lakeside Office Park 
607 North Avenue, Door #12 
Wakefield, MA 01880 
Phone: (617) 224-3480 
Contact Person: Elaine LaCroix, MHSM, OTR/L, CHT 
Specialty: Job site Analysis 

91. Hyland House, Inc. 
291 McGowan Street 
Fall River, MA	 02723 
Phone: (508) 676-6555 
Contact Person: Stephen Currier, LICSW 

Executive Director 
Specialty: Psychiatric Case Management 

92. Job Order Services of New England 
P.O. Box 903 
North Andover, MA 01845-0903 
Phone: (508) 688-3330 
Contact Person: Anthony Covello, Director 
Specialty: Job Development and Placement 

Services ONLY 



93.	 Madore Psychological & Vocational Consulting 
9 Amburg street 
Georgetown, MA 01833 
Phone: (508) 352-6719 
Contact Person: James W. Madore 
Specialty: Vocational Testing 

94.	 Spaulding Rehabilitation Hospital 
125 Nashua Street 
Boston, MA 02114 
Phone: (617) 720-6400 
Contact Person: Beth Garfinkel 
specialty: Vocational Evaluations, 

Consultations, Testing and 
counseling services 

95.	 Work Stations, Inc. 
165 Front Street 
Chicopee, MA 01013 
Phone: (413) 598-8394, (413) 295-9214 
Contact Person: Deborah Kearney, Ed.D. 

President 
specialty: Work station Modifications 


